XAHTBI-MAHCHUHCKASI MEXKPAMOHHASI ITIPOKYPATYPA PA3BSACHSIET

HE CTAHOBUTECDH ) KEPTBAMU MOIIIEHHHUKOB!

MoleHHHYeCTBO — 3TO OCOOBIN BHJ MPECTYIUICHHS, CIIOCOOBI COBEPUICHHUS KOTOPOTO MOCTOSIHHO
MEHSIOTCSI B 3aBUCHMOCTH OT MOTPEOHOCTEH YeJIOBEKa W IMOTEHIMala HayYHO-TEXHHYECKOTO IMporpecca.
Benp Omaromapsi MMEHHO MPOrpeccy MOIICHHUKH Bce HM3OLIPpEHHEe W yOeJWTEeNbHEE BXOIAT B HAIe
JOBEpHE.

OmHUM ©3 CaMbIX HM3BECTHBIX CHOCO60B cran TeAe()OHHBIM BHA MOLICHHUYECTBA.
MoOWIbHBIE CETH TPEIOCTABISAIOT Tele(OHHBIM MOIIEHHHKAM OCOOEHHO HIMPOKOE MOJIE AEATEIbHOCTH,
Belb MOOWJIBHOCTH OOOpYIOBAaHUS 3aMETHO OOJerdyaer 3aMeTaHHe CJIeJ0B W YKIOHEHHE OT
OTBETCTBEHHOCTH, & HAJMYUE COBPEMEHHBIX YCIYT BpOJE IEpPEeBOJa 3BOHKA OTKPBIBAET JOIMOJHUTEIHHBIE
JIA3EUKU.

B oCHOBHOM JIbBHHAsl [0/ BCeX MOIIEHHHYECKHX [edCcTBMiIi HAYMHAETCA CO 3BOHKA, U
HaNpaBJeHa HA CaMbIX J0BEPUYMBBIX IPakIaH, 2 HMEHHO — MOKHJIBIX JIIOJeil, KOTOpble TOTOBBI
OTIATh MOCJIeHUE TeHbI'H U HEHHOCTH, JMIIbL ObI ¢ UX POACTBEHHUKAMH HUYEro He CIYYHJIOCH.
OcHoBHbBIE cXeMbl 00MaHa:

- ICTIOJIb3ys MOOWJIBHBIA TeNneOH, MOIICHHHK 3BOHUT IMOTEHIMAIBHOW JKEPTBE HA CTAIMOHAPHBIN WIIH
MOOWJIBHBIA Tene(OH U, MPEACTABUBLIMCH POJCTBEHHUKOM WM 3HAKOMBIM, B3BOJIHOBAaHHBIM T'OJIOCOM
COOO0IMIAaeT O TOM, YTO OH 3aJIep’KaH COTPYTHUKAMH IOJMITUH 32 COBEPIICHNE TOTO HJIM HHOTO MPECTYILICHHS
WIN MIPaBOHAPYIIEHUS, HO €CTh BO3MOXHOCTH 32 OIPEICIEHHOE BO3HATPAXKACHUE «PEIUTh Bompocy. Jlaee
B pa3roBOp BCTYMHAeT APYrod MOIIEHHHWK, KOTOPBIH MPEICTABISETCS COTPYAHUKOM IMPAaBOOXPAHUTEIBHBIX
OpPraHOB U YBEPEHHBIM TOHOM COOOIIAeT, YTO YK€ HE pa3 MoMoraji JIoAsM TakuMm obpa3zom. Kak mpasuio,
JCHBIH TpeOyeTcs OTHpaBUTh «BIMI-TIEpeBOJOMY, TIEPEBECTH HA CYET MOOHMIIBHOTO TenedoHa MO0 OTIATh
3HaKOMOMY JDKe-TIOJIHMIIEHCKOro. MOIIEHHUK MOXKET paboTaTh OMH, 6€3 COy4acTHUKOB, YMENO pa3bIrpbIBast
BCE POJIN.

- po3bIrpbil npu3oB. Ha MoOunbHBIN TenedoH abOHEHTa 3BOHMT SKOOBI BeAYIIMH MOMYJISIPHON
paZMOCTaHIIMM U TO3JpaBIseT C KPYNHBIM BBIUTpbIIIEM (TenedoH, HOyTOYK, aBTOMOOWIb) B JiOTepee,
OpPraHU30BaHHOM PaMOCTaHIUEH 1 ONepaTopoM MOOUIBHOM CBsA3U. UTOOBI MOIYYUTh MPHU3, HEOOXOIUMO B
TE€YeHHWE MHUHYTHI JO3BOHUTHCS HA paJAMOCTaHIMi0. [lepe3BOHUBIIEMY a0OHEHTY OTBEUYAeT COTPYIHHK
«IIPU30BOTO OTJENa» M MOJPOOHO OOBSACHSET YCIOBUS WIPBL: MPOCHUT MPEICTaBUTbCS M Ha3BaTb TOA
POXJICHUS; TPAaMOTHO YOEKIaeT B UECTHOCTH aKIMK (HUKAKWX B3HOCOB, NIEPEUTPOBOK H T.1.); CIIPALIHBAET,
MOJKET JT1 a0OHEHT MPUYUCIUTH HAa CBOM HOMEpP HEKOTOPYIO CYMMY JEHEKHBIX CPEJICTB, CChUIASICh HA TO,
9TO STO SIBJISIETCS YCIOBHEM WIPHl M JaHHAs CyMMa OCTaHETCS Ha CUETE€ €r0 CHUM-KapThl, TOCIIE Yero
3BOHSIIMN TOBOPHUT, YTO HEOOXOJMMO JEHEXKHBIE CPEACTBA MEPEYUCIUTh Ha BUPTyaldbHbIH «QIWI
KOIIIEJIEK» yKa3bIBa€T KOHTAKTHBIH HOMEp TenedOoH, MO0 KOTOPOMY JKEPTBa IOCIE MOIOJHEHHS CBOETO
JMIIEBOTO CYeTa CUM-KapThl JOJDKHA CBsA3aThCs s mosyueHus mnpusa. [lomomuuB Gamanc «QIWI
KOIIIEbKa» JKEPTBA CO3BAaHWBACTCS CO 3JIOYMBINIUIGHHUKOM W B XOJ€ pa3roBOpa MOIICHHHUK IPOCUT
MPOAUKTOBATh XKEPTBY BEPXHUI M HIKHUH HHUGPOBOHM psja, NpUCTaHHBIA Ha TenedOH >XEpTBHI SmS —
yBemomisieHHeM. Ha camom ke aene, mepBbld psa MUQp YKa3aHHBIX B SMS SBISETCS MMapojiieM OT JTaHHOTO
«QIWI komenpkay, a BTOpol psii LUdp ABISETCA MapoJieM, JUTsl OTKIIOUEHHs SmS-OMOBEIICHUS ONepaluii ¢
naaabIM «QIWI KorenbKom.

- iatHeld koj. Ha MoOumbHBIN TenedoH XKepTBbI MOCTYHNAeT 3BOHOK SKOOBI OT COTPYAHMKA CIIY>KOBbI
TEXHHYECKOH TOAJMCPKKH OIeparopa MOOWIBHOH CBSI3M C TPEUIOKCHHEM TOAKIIOYHATH HOBYIO
HKCKJIIO3UBHYIO YCIYTy WM JJISl IEPEPETUCTPAli BO M30€kKaHNWE OTKIIOUEHHS CBSI3M M3-32 TEXHUYECKOTO
cOos1, MITH JUTS yIydIIeHNs] KauecTBa CBsA3u. [ 3Toro aboHEHTY mpejyiaraeTcs HabpaTh MO JUKTOBKY KO,
KOTOPBIH SBJISIETCS KOMOWHAIMEH I OCYIIECTBICHUS MOOMIBHOTO MEPEBOIAa IEHEKHBIX CPEICTB CO CueTa
aOOHEHTa Ha CUET 3JI0yMBIIUICHHUKOB.




- mTpadHble CAaHKIMU OrepaTropa. 3BOHALIMI Ha MOOMJIBHBIN TeNe(OH 3JI0YMBIIUIEHHUK MPEICTABISACTCS
COTPYZAHUKOM CIIy>KObl TEXHHUUYECKOW MOAJAEP’KKU OIepaTopa MOOMIBHOW CBSI3M U COOOINAET XKEpTBE, UTO
OHa CMEHMJA TapU(HBIA IUIaH, HE ONOBECTHB OIlepaTopa (TakkKe MOTrYT ObITh BapUaHTHI: HE BHEC
CBOEBPEMEHHYIO OILIAaTy, BOCIOIb30BAJICS yCIyraMM pOyMUHIa 0e3 MpeaynpekaeHus) U, COOTBETCTBEHHO,
eMy HeoO0X0IMMO OIUIATHTh MTpad B ONPeNeTIeHHOM pa3Mepe, KyIUB KapThl SKCIPECC - OILUIAThI U COOOIIHB
UX KOZBI.

- OIIMOOYHBIN TIepeBOJI CPeACTB. AOOHEHTY MOCTYIAET JIOKHOE SMS-COOOIICHNE O MOCTYIICHUH JIEHEKHBIX
CPEACTB Ha €ro cyer, NepeBEACHHBIX C MOMOLIbI0 yciayrn «MoOuibHbI nepeBoa». Cpady mocie 3Toro
MOCTYIAEeT 3BOHOK M MYXXYMHA WM JKEHIIMHA COOOIIAaeT, YTO OMMOOYHO MEepeBed ACHBIH Ha €ro CueT U
IIPOCHUT BEPHYTh UX 00paTHO TeM ke «MOOUIbHBIM IEPEBOOM.

- 3BOHOK Ha TOPSYYIO JHHUIO SKCTPACEHCOB. B HacTosIIee BpeMst B CETH «MHTEPHET, a TaK K€ Ha ITUIATHBIX
KaHalax TeJeBUJCHHUs Bce Oosiplie U OoJblle NOABISAETCA OOBSIBICHUI OT BCEBO3MOXKHBIX MaroB M
HenuTeNel. JKCTpaceHChl 00emaT Mo Tene(oHy BBUICYHTH OT BCEX OOJIE3HEH, CHATH MOpUy, IpecKa3aTh
Oynymee u t1.1. JKeprBa 3BOHMUT 1O HOMepy TeledoHAa YyKa3aHHOMY B OOBSBIECHUH, IOCIE YEro
3JIOYMBIIIJICHHUK TPEJICTABISETCS AKCTPACEHCOM, KaK IPaBHJIO, W3 HamOoJiee M3BECTHBIX Tejernepenay.
3M0yMBIIUICHHUK MpeUlaraeT W3Ha4dajlbHO IPOWTH TecTHpoBaHue OHJaiH. I[locime 3TOro skcrpaceHc
cooOmIaeT, 4YTo y >KEpTBHI IUIOXas aypa WM HaJoXKeHa mopya. JKepTBa, Kak MPaBHUIIO, MPOCUT MOMOYB C
UCIIEJICHUEM, M TOTA 3JI0YMBIIICHHUKH OCTABISIOT KOHTAKTHBIA HOMEp Tese(oHa, 0 KOTOPOMY JKepTBa
MOXKET C HUMH CBS3bIBAThCS Ui CceaHCOB. Jlamee MOIICHHUKH HCIOJB3YIOT HCKIIFOYMTEIHHO HABBIKH
ncuxoyioruu. [1oCTOSIHHO OCYHIECTBISIIOT KOHTAaKT C KEPTBOHM, NMPOU3BOAST MHHUMBIE, IOPOH CMEIIHbIE
ceaHChl. VI3Ha4ambHO 3JI0YMBIIUICHHUKH PACCKa3bIBAIO KEPTBE, UTO MX CEAHCHI COBEPIIEHHO OECIUIATHEIC U
IIOTOM B XOJI€ AaJbHEWIIero OOIEHUs] HAYWHAIOT IPOCUTh OT KEPTBBI JEHEKHOI'O BO3HAIPAXKICHHS, IS
JalbHENIero mnpoBeaeHus ceaHcoB. [locie wero xeprBa yke 0€3 MajeMIIMX COMHEHUH IEpEeBOAUT
yKa3aHHbIC MOILIEHHUKAMU JICHEXHbIE CPEJICTBA HA PA3JIMYHBIC JIULIEBbIE CUETAa MOIIEHHUKOB.

- IOUCK OOBSBICHUNA. MOIIEHHUKH OCYLIECTBIISIOT MOMCK 00BsBIEHUI B ceTu VHTEpHET O HamepeHuu
IpaXkJaH COBEPLIUTH JOPOrOCTOSIINE CACNIKU (IIpoAaXka HeIBUKUMOCTH, aBToMoouiel u T.11.). Ilocie yero
1o TeneoHy CBI3BIBAIOTCA C MOTEHIMATBHBIMH TOTEPIIEBIINMH, M, BBICTYIAs B POJIM MOKYIATENeH, O
IIPEUIOroM HEOoOXOAMMOCTU TepeBoJa Ha OAaHKOBCKUI CYeT IpakJaHMHA 3aJIOTOBBIX JICHEKHBIX CPEJICTB
MOJTYyYar0T HH(GOPMAIIHIO OT MOCTIETHETO O PEKBU3HUTAX €ro OaHKOBCKOW KapThl.

- paboTHUKM OaHka. MOIIEHHUKH, MPEACTAaBISSICH pPAOOTHUKAMH OaHKOB, IyTeM oOMaHa WIH
3TIOYTIOTPEOICHHSI TOBEPUEM BBIHYKIAIOT MOTEPIIEBIINX JIEJIaTh MEPEBOABI WM COOOIIATh PEKBU3UTHI WX
0aHKOBCKUX KapT C LIEJbI0 MOCIEAYIOIINX XHUIIEHUH JAEHEXHbIX cpeAcTB. Tak, Hampumep, MOTepIeBLINe
MOJTyYalii CMC, B KOTOPBIX COOOIIAIOCH O TOM, YTO MX OAaHKOBCKasi KapTa 3a0JIOKUPOBAHA, U YKA3bIBAJICS
HOMep TeneoHa, Ha KOTOPBIH HEOOXOJMMO CPOYHO MEepe3BOHUTH. JJoBepuMBhbIe Ipaxk/laHe Mepe3BaHUBAIH
M0 yKa3aHHOMY HOMEpYy, I/Ieé UM OTBEYaJl HEW3BECTHBIH, NPEACTABISABIINICS COTPYTHHUKOM CIYXKOBI
6e3onacHocTu OaHka. B xonme Gecenpl pabOTHUK OaHKa paccKas3blBaeT O TOM, 4TO Bamm cOepexeHus B
OTAaCHOCTH, WX HEOOXOJWMO OOHAIMYHUTH W TIOJOXXKHUTH Ha CHEIHMaIbHO OTKPBITHIA CUeT B OaHKE WM Ha
HOMep TenedoHa.

Legr MOLIEHHMKOB —3acTaBUTHL Bac mepeaaTs CBOM JIeHEXKHbIE CpPeACTBA «I00POBOJIHLHOY.
MOIIIEHHUKH OY€Hb XOpOILIO MaHUMYIHUPYIOT JIOABMH M OTIMYHO 3HAIOT MCHUX0J0rHi0. OHU HCHOJIB3YIOT
CIIEYIOIINE MOTHUBBI: OECITOKOWCTBO 32 OJM3KUX M 3HAKOMBIX, BOJTHEHHE 33 CBOH TeIeQOHHBI HOMEp, CUET
B 0aHKe WJIM KPEIUTHYIO KapTy, )K€JaHWE BBIMTPATh KPYIHBIA MPH3, JTIOOOMBITCTBO — JKEJIaHUE MOTYYUTh
nocTyn K SMS 1 3BOHKaM JpYyrux Jrojien. s 3Toro ncnosib3yroTesl pa3inyHbIe CXEMbl MOIIIEHHUYECTBA.

YTo0bl MOHATH, YTO BaM 3BOHUT OOBbIYHBbIIA adepucr, oOpaTuTe BHMMAaHHE Ha CIEAYIOLIUE
MOMEHTHI:

v BO BpEMs pa3roBopa OOMAHIIUKH IMOJB3YIOTCS CTPECCOBBIM COCTOSHHEM JKEPTBBI W IBITAIOTCS
COOOIINTH €if Kak MOKHO 00JIbIIe HH(OpPMAIHH, YTOOBI y Hee He ObUI0 BpeMeHH 00yMaTh BCe CKa3aHHOE;
v B MeTO/1aX Telne(hOHHBIX ad)epPUCTOB YaCTO IMPUCYTCTBYET SJIEMEHT 3aIyTHBaHUS;

v OOMaHIIUKN MOJb3YIOTCS YYBCTBOM >KQJHOCTU JIOJEH M HMX CTPEMJICHHEM IOJIYYHUTh BBITOILY
(HarpuMep, KPYITHBIN BBIMTPBIII ), HE TIpHJIarast yCHInu;

v HACTOPOKUTh JIOJDKHA HU3Kas IIEHA 3a KaKOW-TM00 TOBap WM YCAYTy: €CIH CTOMMOCTh TOBapa

HHMXKXE, 4YEM €TI0 0OBIYHAS OCHa, TO HAaBCPHIKa OSTO 00BABICHHE pasMECTUIM  MOUICHHHKH.



HY>XHO ITOMHUTB!

He manukyiite, Korjga BaM COOOIIAIOT KaKyKO-THO00 MH(POPMANNIO, MYCTh Ja)Xe M IMIOKHPYIOUIYIO.
[IpepBute TeneOHHBIN 3BOHOK W TIIATEIBHO 00ayMaiiTe TO, 4TOo Bam cooOupmum. Ecim oOMaHIIUKH
YTBEPXKAAIOT, YTO KTO-TO W3 POACTBEHHHMKOB Moman Oedy, cpa3y e OTKIIOYalWTeCh U IEPE3BOHUTE
pOJCTBEHHUKY. Eciau He Mokere emMy [JO3BOHHMTHCS, TO 3BOHMTE TOMY, KTO B 3TOT MOMEHT MOXET
HAXOJUThCS paoM ¢ HUM. Eciu pa3roBop BeaeTcs ¢ sIkoObl COTPYIHUKOM MPAaBOOXPAHUTEIBHBIX CIIYKO, TO
HE00XO0IMMO BBISICHUTH €r0 JoKHOCTh U @MO, B KaKOM OT/IEJICHHH OH pa0OTaeT.

Hu B xoem cinyuae He HazpiBaiiTe ®MO (cBOEro miam BaliuxX POACTBEHHHUKOB) M HE IepeaaBanTe
nanHble kapTel. [IMH-koa kapThl HE UMEIOT MpaBa TPeOOBaTh a)ke COTPYIHUKU OaHKa. Taxke cOTpyAHUKHU
0aHKOB HHMKOTJ]a HE BBICHSIOT IEPCOHAJIbHbIC JaHHbIC KIUEHTA MO TesnedoHy, HoMepa U CPOKHU ACHCTBUS
kapT. Ciyx0b1 6e30MmacHOCTH 0AaHKOB HUKOT/Ia HE MPEAJIaraloT MepeMecTHTh JeHbIM Ha HUHBIE CUeTa.

MoOusbHbIE OnepaTopbl HUKOTIa HE MPOCAT COOOIIUTH KO/ MOMOJHEHHSI TeIe(OHHOTO CUeTa.

He BenuTech Ha TO, 4TO BbI BBIMTPAIH JOPOTOCTOSIIMNA MPU3, OCOOCHHO €CJIM BBl HUKOTJa CaMH He
Y4acTBOBAJIM HU B KaKOu JoTepee.

Hukorna He KnaguTe JeHBIH Ha HEU3BECTHBIE HOMEpA TeIEPOHOB.

He nepe3BanuBaiiTe Ha HEM3BECTHBIE HOMEPA U HA KOPOTKHE HOMEpA.

IIo Bcem (pakTam, BeI3bIBaAKOIIUM Yy Bac nmogo3penue,
oOpamainTech B MOJUIUIO O TeJleOHAM:
02, 102 (c moOnabHoro 112).



